
PRODUCTMANUAL

1. Product Information

Product Name: insole

Model: 1005007580830307

Batch/Serial Number: 1005007580830307

2. MANUFACTURER & EU REPRESENTATIVE INFO

 Manufacturer:

Company Name:Wuhan luyi e-commerce co., ltd

Full Address:Workstation 155, 3rd floor zhaofu international building, no. 717 wuluo road, hongshan district,

wuhan city, hubei province

Email:luyi202404@163.com

 EU Authorized Representative:

AR Company Name: SUCCESS COURIER SL

Full Address: CALLE RIO TORMES NUM.1, PLANTA 1, DERECHA,OFICINA 3, Fuenlabrada, Madrid, 28947

Spain

Email: successservice2@hotmail.com

 Importer:

Importer Name:SUCCESS COURIER SL

Full Address: CALLE RIO TORMES NUM.1, PLANTA 1, DERECHA,OFICINA 3, Fuenlabrada, Madrid, 28947

Spain

3. Safety & Warnings

Important Safety Information

Read all instructions before use. Failure to follow these instructions may result in damage to the product

or personal injury.



 Applicable Population Warning: This insole is designed for specific shoe sizes and intended for daily wear only.

Keep it out of reach of children to prevent choking hazards caused by biting or accidental ingestion.

 Usage Prohibitions: Do not use this insole for purposes beyond daily comfort and cushioning, such as sports

protection or medical correction. People with severe foot wounds, inflammation, or foot-related conditions are

advised to consult a doctor before use.

 Inspection and Replacement: Inspect the insole prior to each use. Stop using and replace it immediately if any of

the following issues are found: surface damage, collapse of the elastic layer, edge cracking, or persistent

unpleasant odor that cannot be removed.

 Cleaning and Maintenance: It is recommended to hand-wash gently with a neutral detergent. Avoid machine

washing, bleaching, or high-temperature drying, as these actions may cause deformation and material aging of the

insole. After cleaning, air-dry it in a well-ventilated area and do not expose it to direct sunlight for prolonged

periods.

 Material Compatibility Note: Some individuals may be sensitive to the insole’s materials. For first-time use, we

recommend wearing it for 1 to 2 hours. Discontinue use immediately if discomfort such as foot itching or redness

occurs.

 Installation and Fitting: Ensure the insole fits the inner space of the shoe completely during placement to avoid

wrinkling or displacement. Do not cut the insole to fit the shoe if it is not a trimmable model. Unauthorized

modification may damage its cushioning structure and compromise performance.

4. Instructions for Use

1. Preparation for Installation：Before use, please clean up debris and dust inside the shoe first to ensure the bottom

of the shoe is flat and dry, avoiding insole displacement or wear caused by debris.

2. Placement and Fitting：Lay the insole flat inside the shoe, ensuring the front end of the insole is aligned with the

toe cap, the back end is attached to the heel, and the entire insole fits the inner space of the shoe completely

without wrinkles or deviation. If the shoe already has an original insole, you can choose to take out the original

insole before placing this product, or place it directly on top (ensure the shoe is not tight when overlapping).

3. Operation for Trimmable Style (if applicable)：If this product is a trimmable insole, you can cut it gently along

the corresponding size scale line on the edge of the insole with scissors according to your own shoe size. Do not

cut beyond the scale range to avoid damaging the insole's cushioning structure; after cutting, place it in the shoe

again to confirm the fit.

4. Daily Use：This product is intended for daily wear only. When wearing, please ensure your feet are attached to

the insole, avoiding uneven force on one side for a long time to ensure the cushioning and comfort effect. If you

feel the insole shift when walking or standing, you can take it out and rearrange it.

5. Replacement Reminder：To ensure the use experience and hygiene, it is recommended to replace the insole

regularly according to the frequency of use. Generally, replace it with a new one when used for 3-6 months (or

when surface damage, reduced elasticity, persistent odor that cannot be removed, etc., occur).



6. Handling of Special Cases：If you experience allergic reactions such as foot discomfort, itching, or redness

during use, stop using it immediately, take out the insole, and clean your feet; if the discomfort persists, please

consult a doctor.
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